3. Questions to Ministers Without Notice - The Minster for Social Security
3.1 Deputy R.G. Le Hérissier:

Will the Minister for Social Security inform the Hee of whether he is satisfied with the return-
to-work rate of people who are on, for exampleglterm income and disability support?

Deputy 1.J. Gorst of St. Clement (The Minister forSocial Security):

As the Deputy knows, there was a re-organisatiotesfefit for those who were long term
incapacitated. As | have answered in a questidreetoday, the change allowed people to then
receive the benefit and, at the same time, work.l Aave said in my written answer, that level
has been around the 40 per cent mark since 200% Deputy will also be aware of work
undertaken by Professor Stafford which said we eg@¢d do more work in this particular area.
We needed to review earlier to see if there wergsvitaat we could encourage people to go back
to work. | should say that the department does@rge people back to work but these people
sometimes, once they have been out of work foma,tdo find it very difficult to re-adjust not
just to the working environment but to the wholegass of getting up in the morning and going
to work. On top of that, sometimes people haveeskes in this category which can differ from
one day to the next, which makes it difficult adlwe

3.1.1 Deputy R.G. Le Hérissier:

Given the difficulties for which we all obviouslympathise, would the Minister identify the
areas where he feels more progress can be madelaer@ he feels if the department, for
example, were given more resource or used its resalifferently, there could be substantial
progress?

Deputy 1.J. Gorst:

It has been part of my department’'s Business Ptarcdrry out some of the changes
recommended by Professor Stafford. You will berawbke | hope most Members are, that we
have somewhat been thrown off-track this year wéhous, | have to say, good causes and we
have responded to crises as they have arisen wieeims that we have been short of resources.
We have not been able to carry out that piece akwat it is a priority and | hope that we can
start it by the end of this year.

3.2 Deputy D.J. De Sousa:

Can the Minister please inform the House why hdiegpo the Economic Stimulus Package for
funds to extend the protection to the long ternome support people when a lot of people are
having minor changes to their circumstances ana bleeng treated as a new claim and losing the
protection that they were previously afforded? Wag things are going in a few months’ time
there probably are not going to be so many peoptuthe protection, so why is he claiming
the money from the stimulus package to fund extenthat?

Deputy I.J. Gorst:

Departments were asked to put forward bids fromBEbenomic Stimulus Package which met
the 3Ts (Targeted, Timely and Temporary) outlingdhe F.P.P. (Fiscal Policy Panel) and | am
aware that some Members of this Assembly feel that extension of transition is not an
appropriate use of that money. However, | shoalg that, in my analysis, the extension of
transition does those 3 things - and here | amrmuthy head on the block - perhaps better than
any of the other applications. People are, we marsember, in the low income bracket; they
are more likely to spend than save because ofdhee of their income levels; and they are, on
balance, more likely to spend that locally and stepp-down will continue but just at a slightly
later date. So that is why my department - aftecimdiscussion, | should say, and disagreement
politically - put forward that particular applicati to the Economic Stimulus Package.

3.3 Deputy M. Tadier:



My question is about the subjective use of disoretry definition within the department and
also perhaps the lack of communication. Just tdhmuquestion in context, if | may, | called the
Social Security Department perhaps 2 weeks agovwollg a contact from a constituent of mine
regarding the Active Card system and it was my tstdading that anyone who had been
referred by a doctor and was on income supporbis # claim for an Active Card free of
charge. So | did ask someone on the front desK aras told that it is discretionary, so even if
someone does apply through those means and iseefiey a doctor, it is up to the department
whether they issue it. | followed this up by anadnand | was told something completely
different whereby it was not discretionary and @wayone, so long as they had been referred by a
doctor, would get an Active Card. So | did ematititier to ask why there was this discrepancy
of information and | still have not received a masge. So, firstly, could the Minister clarify
what the situation is and why there were discrejgsnof information being given out to the
public and even to States Members?

Deputy I.J. Gorst:

| am quite pleased to be able to clarify the situgtand | was not party to the conversation that
the Deputy had with the member of staff. If | melwhat the procedure is, then, hopefully, that
will then satisfy the Deputy. The procedure ig tli@yone on income support who is referred via
their G.P. to ... and | forget exactly what it ig It is a period of classes at the Fort that catd
exercise and that sort of thing. If that indivilbas been referred to that course of exercise by
their G.P., they must complete that course to shmat they are committed. 1 think it is an
exercise referral course and, if they complete tloatrse, they will be granted by the Education
Department an Active Card which gives the accesglwthat gives. So if the Deputy was
misunderstood or perhaps if my staff member didmake it clear in the way that | would have
hoped they might have done, then | can only apségi this instance but the procedure is as |
have just outlined.

3.3.1 Deputy M. Tadier:

| am grateful for the answer to the first part of question but | believe the second part has not
really been answered. Why is there a discrepamdfye information being given out and what
steps are being taken to make sure that accuredemiation is given out on the front desk
because, quite simply, this would not be toleratethe private sector if false information was
given out over the phone and it should not be &béel in the public sector?

Deputy 1.J. Gorst:

As | tried to indicate in my opening response tds thuestion, I was not party to that
conversation. As | understand it from reading eputy’s email - and perhaps | am
misinterpreting what was said - the department negnsiaid that there was some discretion.
Now, it might be that the department member in@dathat the discretion lay with my
department. As | explained, the discretion layghwle G.P. and the completion of the exercise
referral class. If the exercise referral classas completed then the Active Card will not be
granted. That is my understanding because a cananithas not been shown that they will be
exercising in an appropriate manner. With regardraining, we have introduced a buddy
system. There is extensive training to departnhenéembers. Any organisation which relies on
human input may, from time to time, unfortunatelistribute information which is not complete
and, as | said, if that happened in this instati@n | do offer my apology to the Deputy.

3.4 Deputy P.V.F. Le Claire:

Several weeks ago, | visited with the Minister tecdss matters in relation to opportunities for
the unemployed. Among those were issues reladngpimputer companies who offered small
courses that people could undertake and presamtstiees with certificates. What steps, if any,
has the Minister taken in regard to the suggestdmsine and does he have any information?



Deputy I.J. Gorst:

| spent a useful hour or so with the Deputy listgnio some of his suggestions with regard to
helping those unemployed get back to work. | hiaad conversations with my officers but |
have no positive feedback or update to provide &irthis particular time. He mentioned, if |
recall, also the insulation scheme and perhapsowk @dapt that to help employ those who find
themselves unemployed, and | hope shortly to be &blhave a conversation with the new
Assistant Minister for Planning and Environmenthwvgpecial responsibility for environment
about those very issues as well.

3.5 Senator J.L. Perchard:

| know the Health Insurance Fund has a value irelgeon of £60 million. Is the Minister able
to confirm the exact value of the Health InsuraRoed as to how much it increased by in 2008
and to give his view as to how this fund shouldbst deployed into the future?

Deputy 1.J. Gorst:

This is an interesting area and perhaps | showdthpe my answer by saying that, in the past, |
am afraid that sometimes departments have not dotkgether in the way that we, as a
government, believe that they should and certamly way that I, as Minister, would like to see
and | am afraid that perhaps this is one of thosasa the relationship between Social Security
and the Health Department and the relationship é&tmsecondary care and primary care. In
answer directly to the Senator’s question - | s€eputy bobbing up and down there - | believe
that the surplus in 2008 was £5 million but theuattapital balance stands somewhere just over
£70 million. | believe that the law currently sapst this fund should be used for the purposes
of primary care and in relation to the benefit ndividuals of primary care, so it is a piece of
work that | am keen to push forward. | have sdveeaple knocking at my door that would like
to use this money for their particular area. Iinig responsibility to safeguard it and ensure that
it is used appropriately and, where necessaryglamendments to the law to ensure that it can
be used appropriately.

Senator J.L. Perchard:
| did ask if the Minister had a view as to how thiad could be best deployed into the future.
Deputy 1.J. Gorst:

| just answered that question in my final remarkhe fund is there set up and controlled by
lawful primary care around benefits to individuaRerhaps the Senator did not realise that when
| was trying to be polite about the past activittdsoth departments, | was indicating that we
need to get our act together, particularly with eonf the outcomes that have not quite
materialised fromNew Directions. There is an exciting piece of work that we cadartake.
There are some real positive benefits that the conitjmcan see from these funds. However, as
| said, part of my role is to safeguard those m®aled ensure that they are used appropriately.

3.6 Deputy M.R. Higgins of St. Helier:

| am just seeking from the Minister whether he gare an indication to the House how many
people are covered by the transitional relief saebearing in mind that a number of people
have fallen out of it.

Deputy I.J. Gorst:

| do not have those numbers directly to hand butwican do is copy written questions. | have
copies of written questions here and update theta.is quite right. Individuals do fall out as

income support benefits increase. For those whe l@acombination, their income support
allocation might rise above what they would beiggtbn a transitional protective payment and,
therefore, they fall outside of that but | can dntlae Deputy the written answers that | have
given quite in-depth on this particular subjecthwieégards to transition.



3.7 Deputy R.G. Le Hérissier:

Can the Minister inform us what progress is beingden on the projet for long term
residential/community care insurance and whenhalbe able to lay this proposal in front of the
States?

Deputy I.J. Gorst:

I have given a commitment that a Green Paper wilbéfore the States by the end of June and |
should say that | shall be having quite a periodeafe during the course of June but officers
have been working on this. My Assistant Ministadd had the pleasure of recently visiting
Guernsey and reviewing their excellent scheme,ghtnsay, and | believe - | am putting words
in my Assistant Minister’'s mouth and that is anrentely dangerous thing for me to do - that she
probably agrees that it is an excellent schemeedisand will be very supportive of it. However,
we learnt some interesting things and areas tlegt fiblt had been missed out of their scheme
and are now starting to look at, particularly imaten to long term care for the elderly which
could take place in the individual’'s own home. \Wae we could go to that in the first step or
we would have to do it one year and then the neat,ywe still have to see. We also learnt some
interesting things the Housing Department and Rtenbepartment will be keen to know about
such as lifelong homes for the elderly over 55, ey were saying that some of the decisions
that we have made, they are now going to have t@m8§o it was a most interesting visit.

The Greffier of the States (in the Chair):
That concludes the 15-minute period for the Minigbe Social Security.



